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Bystander
Intervention




What is Bystander What is the

Intervention?

Bystander Intervention is recognizing a
potentially harmful situation or interaction
and choosing to respond in a way that could
positively influence the outcome.

You can be an active bystander! Click on the
picture below to learn more:

Bystander Effect?

The bystander effect is a psychological
phenomenon that occurs when individuals are
less likely to offer help or intervene in an
emergency situation when other people are
present.

This social psychological concept was first
popularized by psychologists Bibb Latané and
John Darley in the late 1960s. The bystander
effect is characterized by the idea that the
presence of others can inhibit or diffuse
personal responsibility to take action in a crisis.

Click on the picture below to learn more:


https://youtu.be/psUlsX5woRs?si=MFmqC60enueEXquI 
https://youtu.be/x95YikoPISM?si=r6H4TNTLgk60rD0X 

Is this a Situation
Requiring
Intervention?

There are five steps to helping when you witness a problematic or potentially
problematic situation

e Notice the Event: People are busy, distracted, on their phones, talking,
texting, not aware of their surroundings, or don't want to notice. Pay
attention to what is going on around you.

e Interpret It as a Problem: Sometimes it is hard to tell if someone is in need
of help. Error on the side of caution and investigate.

e Assume Personal Responsibility: If not you, then who? Do not assume
someone else will do something.

e Know How to Help: Never put yourself in harm’s way and remember
help can be direct or indirect.

e Implement the Help: Use the “5 Ds” of Bystander Intervention to help!




The Five D’s of
Bystander
Intervention

Distract: Distract either person in the
situation in order to intervene. This might
look like saying, “Hey, aren't you in my
Spanish class?” or “Who wants to go get
pizza?” This technique is especially useful
when drugs or alcohol are being used
because people under the influence are
more easily distracted than those that are
sober.

Delegate: Find others who can help you to
intervene in the situation.

Document: Document the behavior(s) you
witnessed including who was involved and
who else may witnessed the harm.If
someone is already helping, document the
incident so that there's proof of it. Filming,
photos, taking screenshots, etc. Once
youre done, check with the targeted
person what they want to do with it, as it's
not up to you to decide.

e Delay: For many reasons, you may not
be able to do something in the moment.
For example, if you're feeling unsafe or if
you're unsure whether or not someone
in the situation is feeling unsafe, you
may just want to check in with the
person. This might look like asking them,
“Are you okay?” or “How can | help you
get out of this situation?” This could also
look like texting the person either in the
situation or after you see them leave and
asking, “Are you okay?” or “Do you need
help?”

e Direct: Step in and address the situation
directly. This might look like saying,
“That's not cool. Please stop.” or “Hey,
leave them alone.” This technique tends
to work better when the person that
you're trying to stop is someone that
knows and trusts you. It does not work
well when drugs or alcohol are being
used because someone’s ability to have
a conversation with you about what is
going due to being impaired, and they
are more likely to become defensive.

Click on the pictures below to see the 5Ds in practice:



https://youtu.be/6ZBTPTqlp44?si=vGzLtR3MJ8SajyvZ 
https://youtu.be/yT9xtrLLPFc?si=Usz68wA9RFW38mcB 

See Something,
Say Something,
Do Something!

Let’s Talk, We Can
Help.

Victim Connect Resource
Center, call or text 1-855-4VICTIM
(855-484-2846) 888-511-3522 or
chat online.

The California Partnership to
End Domestic Violence

Title IX Coordinator

Jake M. Hurley

Associate Vice Chancellor
Office of People and Culture

jhurley@yccd.edu
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