SNAGIT: HOW TO INSTALL

Must be connected to the YCCD network (not WiFi connected)

1. Select the Microsoft Start Button, bottom left corner.

2. Type in "Software Center," and open the Software Center App
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3. Select the Snagit 2020 Icon
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4. Select “Install”
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Once the application has finished installing, you will be able to find the application

by going back to the Microsoft Start Button.

IF Software Center cannot be accessed through the Windows Start menu (#1 above) or
the installation fails do the following:

1.

2.
3.

Please double check that you are on the YCCD network and NOT connected

through WiFi

Contact Help Desk helpdesk@yccd.edu or 6981

We will need your ID number and the name and location of the computer. To look

up the name, see steps below.

1. Right click on “This PC” desktop Icon

2. Select Properties

3. Provide Computer Name: Under Computer name, domain, and workgroup
settings

If you have any questions please contact the Help Desk at helpdesk@yccd.edu or at
530-741-6981.
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